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COMMENTS Proposed change OBSERVATIONS OF THE SECRETARIAT 
on each comment submitted 

NL 4  Technical A subclause is required covering the 
main reasons for using an icon. 

The main reason for using an icon is to 
reduce the apparent complexity of a 
system, making it easier to learn and use. 
When a large number of icons are used 
for an application the challenge is to 
ensure that icons can be clearly 
distinguished. 

 

NL 5.1 Bullet 2 Technical "Cursor icon" would be a better generic 
name as cursors include pointers but not 
vice versa. 

Change "Pointer icon" to "Cursor icon".  

NL 5.1 2 Technical 256 colours are now typical, not 16. Change text to reflect the state-of-the art.  
NL 6  Technical The guidelines do not mention the need 

to create a "mask".  This determines 
which bits of the icon are visible and 
which are transparent.  This is essential 
for cursor and pointer icons, for example.

Add subclause on masks to clause 6.  

NL 8  Technical Add subclause on "pictorial 
comprehensibility" 

If a situation includes items that cannot 
be completely pictorialised (i.e. some 
items are easy to pictorialise but others 
are not), it is better to stick to a word 
labelling system to ensure consistency. 

 

NL A.3  Technical This recommendation could be in conflict 
with good design practice based on 
cognitive principles. 

For tasks that require the user to specify 
and retrieve textual information, it is 
generally more compatible for the domain 
to be represented at the interface in a 
textual form.  It is cognitively demanding 
for a user to associate visual forms with 
verbal forms when these do not have 
anything in common. 

 

NL A.3  General After the recommendation not to use text 
in icons the first example in Annex B 
includes the letter "i"! 

Just a comment - no change required!  

NL Annex B  Technical It would be helpful to include a small 
version of the icons in Annex B so that it 
is clear how they appear. 

Add small versions of icons.  
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